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DELIVERY GOING
WRONG

ended March rose to¥54.3 crore, they
paled in comparison to the losses. By
June 2022, the firm was staring atan
Ebitda (earnings before interest, taxes,
depreciation, and amortisation) loss
of more than 176 crore. Dunzo Daily,
its core business, was losing as much
asI230oneachorder delivered.

Many in the industry wonder why

) Raised a massive
$240 million led by
Reliance Retail in
January 2022

FUNDING
TIMELINE

) Raised firstever
funding of $650,000
in2016 from Blume
Ventures, Aspada
Ventures, and others

) InNovember2022,
raised around

$6 millionin debt
fundingfrom ;

! . . despite having a formidable entity as H f
Dunzo's rush into quick commerce and search for funds Reliance Retail asaninvestor Dunzo ~ » InDecember2017, - Blacksoll f
could not grow as intended. However, raised another $12 |

) InApril 2023, raised
$75 million from
existing investors,
Google and Reliance

have yetto deliver the goods, leavingitin afragile state

anindustry insider points out: million from Google
“Reliance Retail works with third-

party logistics players like Grab

) InJanuary2021,

ARYAMAN GUPTA raised $40 millionina

New Delhi, 23 October

wanted to avoid liabilities beyond
being minority investors.
Business Standard’s attempts to

anonymity.
Meanwhile, as Dunzo flounders,
Zepto, which created recognition forits

(Reliance hasacquiredit).Italso
works with Delhivery.”
According to people in the know,

round led by Google

via convertible notes

he alarm bells began to get comments from Dunzo for this brand with its promise of 10-minute Reliance hasinformed the founders it

ring in August, when two article did not succeed. deliveries, recently became the first doesnot plan to acquire Dunzo or

of Dunzo’s board . unicorn of2023 by raising $200 million. increase its equity holding further. S H AR E H 0 I_D I N G
members, Ashwin Early promise “Thereare nosilver bullets,” Zepto However, it is willing to support

Khasgiwala and Rajendra
Kamath, stepped down. They
represented Reliance Retail, the
largest shareholder in the delivery
and logistics startup, which also has
Google as abacker.
Since then, three other board

members have left. One $12 million from Google, gettheirordersin, to detailed supply profitability. It needs to demonstrate
of the two co-founders, The founders thetech giant’s first direct forecastingand planning.” thatits business model is sustainable
Dalvir Suri, has quit, are now investmentinanIndian Blinkit, also into quick commerce, is and viable enoughtoend up
while the other, Mukund understood to startup. In August 2021, it now in Zomato’s fold. Deepinder Goyal, generating profits,” said one of the
Jha, is expected to resign be ready for a launched its quick CEOand founder of Zomato, says people quoted above.
formally soon. valuation commerceventure, Blinkit will deliverimmense The founders are now understood
Dunzohasbeenina Dunzo Daily, which went shareholder valuein the next10 years. tobeready for a valuation markdown,
. markdown, . « o . . .
spotof bother, looking hich h ontocompetewith the Succeedingin the quickcommerce which has happened with some other
farand wide for funds. It Which has likes of Blinkit, Zeptoand model necessitates efficiency in highly valued startups, as partofa
hasdeferred salaries, happened with Swiggy Instamart. execution. Your supply chain needsto funding commitment, people aware of
more than once, laid offa some other Quickcommerce bereally efficient. Dunzo’s execution the discussionssaid.
part of the workforce, highly valued provedtobeatoughnutto | wasterribleand hence, theirmargins There is alsospeculation that
and received legal startups crack. “Theirbusiness aresolow,” said an executive atalarge Dunzo mightincrease its focus on 8.6
notices from at least model of partner stores delivery firm, almost echoing Palicha. business-to-business operations, :
seven companies for wasn’tviable fromthe . . makingdeliveries for itsbusiness KABEER
non-payment of dues. start. Ifyou don’t have your own Notdelivered onpromise partners only, to the extent of this BISWAS (CE0) LIGHTROCK
Accordingto sources, the Reliance inventory, especially in grocery Dunzo’slossesin FY22 doubled to becominga pivot. Thisisexpected to . .
Retail representatives resigned to delivery, thereis nochance you'd be %464 crore, according to filings with reininthelosses. However, all B Other notable investors include Blume

ensure they bear no liability ifthe
fundraise does not materialise. Others

Biswasstarted Dunzoin2014 asa
concierge service for professionals over
WhatsApp. It raised its first funding
round of $650,000 in 2016 from venture
capital firms, Blume Venturesand
Aspada Ventures, and individual
investors. In December 2017, it raised

able to make money. The marginsare
tooslim,” says an investor requesting

ChiefExecutive Officer (CEO) Aadit
Palichatold Business Standardina
recent interview. “Efficiencyisa
function of hundreds of small initiatives
coupled with discipline... Thisincludes
everything, from managingthe
procurement of the bags that customers

the Ministry of Corporate Affairs.

Although revenues for the quartey

fundraising efforts.

Welcomebreather

Arevivalin fundingtalks has come as

amuch-needed breather for Dunzo.
“For Dunzo, the most important

step right now is to figure out a path to

investors must agree to the new
valuation before the deal goes through.

PATTERN

Since inception, Dunzo has raised
$497 million in funding

Source: Tracxn

~ Ventures, Lightbox and Alteria Capital
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EXTRACT OF CONSOLIDATED FINANCIAL RESULTS FOR

Cashinginona

Sl. PARTICULARS Quarter Half Year Quarter Quarter
No. Ended Ended Ended Ended
[ [ ] 30.09.2023 | 30.09.2023 | 30.09.2022 | 31.03.2023
n e‘ N 7 a l Ctlon. (Unaudited) |(Unaudited) | (Unaudited) | (Audited)
[ 1. | Total Income from Operations 1,777.75 3,485.38 1,684.41 6,527.33
® 2. | Net Profit for the period (Before Tax, 507.11 953.79 340.43 1,360.91
Exceptional and Extraordinary item)
mO 1 e ame S 3. | Net Profit for the period Before Tax (After 507.11 953.79 340.43 1,360.91
Exceptional and Extraordinary item)
= May 8, 2023) says that Indian With mobile gaming be- 4, Net PI’C?ﬁt for the period After Te}x (After 383.00 730.32 262.63 1 ,046.00
- - mobile game downloads comingsuchanimportant part Exceptional and Extraordinary items)
o jumped from 1.8 billion in Q1 ~ of daily activity, advertising 5. | Total Comprehensive Income for the period 389.65 721.94 313.72 1,123.06
L &S 2020 to 2.7 billion in Q2 2020.  will not be far behind. The old- (Comprising Profit/(Loss) for the period after tax
W -J"!‘-d The milmbg Ofcﬁnline game;rs est form of ac}rertisingli]r; ﬁ- and other Comprehensive Income after tax)
& — crossed 433 million in FY21, gaming was the virtual bill- - - -
, says the same report, and it will boards offered by football and 6. | Paid up Equity Share Capital 259.58 259.58 168.62 168.86
- cross 650 million by FY25. racing games. Tiger Woods 7. | Reserve (excluding Revaluation Reserves) 13,950.05 18,950.05 10,269.68 10,845.00
( ) Not all gamers are playing  PGA Tour 2002 was littered 8. | Securities Premium Account 644692 | 644692 | 4063.08 | 407248
for money. There are the casual ~ with displays and product pla-

AMBI PARAMESWARAN gamers; you can see them in cements. This form of in-game 9. | Net Worth 14,209.63 | 14,209.63 10,438.30 | 11,013.86
busstopsand trains. Theseare  advertising is becoming pop- 10. | Paid up Debt Capital/Outstanding Debt 53,565.02 | 53,565.02 | 51,846.30 | 53,651.32
big revenue spinners for gam- ular in India as well. In add- -

“Tax demand on e-gaming ing companies; they pay to ition, brands are playing a role 11. | Outstanding Redeemable Preference shares - - - -

cos may top 1.5 t.rn,” said a play a better ‘_/ersion of the in the free_mium conversions: 12. | Debt Equity Ratio 3.77 3.77 5.00 4.87

news report (Business Stan- game. All mobile games have “watch this ad and you can - -

dard, September 27, 2023). a freemium game where they continue to play for another 15 13. | Earnings per Share (of "10/- each)*

Another warned, “Gamers entice consumers with a free minutes”. The more adventur- (1) Basic () 14.76 28.41 13.36 53.21

watch board moves with GST version only to make them ous brands are trying their - ;

roll of dice” (Business Stan- movetoahigherlevel. Withthe hand at creating their own mo- (2) Diluted () 14.73 28.37 13.35 53.16

dard, October 2, 2023). universal availability of UPI- Dbile games, or gamification as 14. | Capital Redemption Reserve NA NA NA NA

When did Indians get hook-  based payment interfaces, you it is referred to. Coca-Cola had -
ed to electronic or e-games? may not even have to break agame, Sprite CPL, in time for 15. | Debenture Redemption Reserve NA NA NA NA
Game consoles became a your game to buy tokens and their Indian Premier League 16. | Debt Service Coverage Ratio NA NA NA NA
must-have item in households move to a higher level. campaign and reported to have - :
in the Western world more Then there is RMG, or real achieved 2.3 million sessions. 17. | Interest Service Coverage Ratio NA NA NA NA

than 20 years ago. The first ver-
sion of Sony PlayStation
launched in 1994 sold 100 mil-

lion units. Ishould admitL, too, 400 per month AACELUFEL their money and

got hold of a PS2 PlayStation to play the BLECIHLIEEINTE how to get the best SI. PARTICULARS Quarter Half Year Year Year
unit some 15 years ago. I games for aro- PRICLLiALel L1112 ROMI (return on No. Ended Ended Ended Ended
topped it with Guitar Hero a und 45 minutes 110 (=X il id marketing invest- 30.09.2023 | 30.09.2023 | 30.09.2022 | 31-03-2023
yearlater. ButImay havebeen a day, shelling BERLELAE ment). Creating (Unaudited) | (Unaudited) | (Unaudited) | (Audited)
the rare Indian consumer to out X0 to J15. WL (] i (o) an engaging game 1. | Total Income from Operations 1,766.14 3,464.97 1,672.18 6,490.55
have invested ine-gamingcon- Who are these is difficult. But -

soles.Idid not have ateenager players and g;;v: .I.::]a:: :aege moredifficultisto 2. Profit before Tax 509.17 960.40 338.21 1,366.81
athometo playthe gameswith when do they RPN it. In this get a consumer to 3. | Tax Expense 124.77 223.32 75.30 310.54
and soon lost interest. In a  play? regard, the download theapp 4. | Net Profit after Tax 384.40 737.08 262.91 1,056.27
related note, the product cate- The larger gaming firms in and engage with

gory never took off in India; gaming com- India h d it. In this regard, 5. | Total Comprehensive Income for the period 390.96 728.61 314.09 1,132.87
maybe high prices (console + panies will prob- fidia have done the gaming com- (comprising Profit/(Loss) for the period after tax

games), inadequate promotion ably know the ?he ImI:'o:"SIbIe panies in India and other Comprehensive Income after tax)

and patchy distribution may detailstothe last [RSMGIRGECUT have done the -

have contributed tothe dismal  digit.  Sensor [l LT impossible in a NOTES:

performance of this category.
We Indians tend to jump

money games. A report said
that an average
player spends

Tower’s State of
Mobile Gaming

The challenge facing bran-
ds today is decid-
ing where to put

relatively short
period. They have

THE QUARTER AND HALF YEAR ENDED SEPTEMBER 30, 2023

(% in Crores)

* EPS for the quarters are not annualised.
Pursuant to the Rights Issue of the Company EPS for the comparitive year/periods has been restated.

The key datarelating to standalone results of PNB Housing Finance Limited is as under:

(% in Crores)

1

The above-mentioned results for the quarter and half year ended September 30, 2023 are reviewed and recommended by
the Audit Committee of Board and subsequently approved by Board of Directors at the meeting held on October 23, 2023.

across technologies. We never 2022 report said that 43 per created a new form of enter- 2 During the quarter ended September 30, 2023, the Company has allotted 35,866 equity shares of ¥ 10 each pursuant to

did adopt electronic type- cent of Indian gamers are tainment, largely harmless, by exercise of stock options/ restricted stock units by employees.

writers or even word proces- women (the number is 40 per their aggressive promotion. 3. During the quarter ended September 30, 2023, the Company has obtained certificate of registration to act as corporate

sors. We jumped ahead to the cent for South East Asia); while ~Yes, real money games need agent (Composite) from Insurance Regulatory and Development Authority ("IRDA").

PC era and started typing on mobile gaming is largely the stronger supervision. But other 4. The above is an extract of the detailed format of financial results for quarter and half year ended September 30, 2023 filed

Word, just as I am doing now. hobby ofthe young, 31 percent types of games, especially with the Stock Exchanges under Regulation 33 and 52 of the SEBI (Listing Obligations and Disclosure Requirements)
In a similar vein, I used to of Indian (and 40 per cent of those that can impart skills, Regulations, 2015, as amended. The full format of Standalone and Consolidated Financial Results for the quarter and half

wonder whether Indians will South East Asian) gamers are need a different treatment. It year ended September 30, 2023 are available on BSE (www.bseindia.com), NSE (www.nseindia.com) and the website of

ever get addicted to online over 45 years old. Yet another is a slippery slope to identify the Company (www.pnbhousing.com).

games. A few things happened reportin WARC June2022said the good from the bad and 5. For other line items referred in Regulation 52(4) of SEBI (Listing and Other Disclosure Requirements) Regulations, 2015,

to facilitate this. First was the that in the UK, 79 per cent of ugly. Maybe a new game is pertinent disclosures have been made to Stock Exchange(s) and available on BSE (www.bseindia.com), NSE

launch of Reliance Jio that adults aged 18-34 play games needed to help us navigate (www.nseindia.com) and the website of the Company (www.pnbhousing.com).

made mobile internet highly at least once a week, but that which game tolet our kids play. For and on behalf of the Board of Directors

affordable, even free for a few drops to 28 per cent for those

months. Then came the low- aged 55 years and older. AmbiParameswaran isa best i i
t smartphones; you didnot  Similarly, th tend to  sellingauthor, independent brand Girish Kousgi

cost smartphones; you did nof imilarly, the young tend to sellingauthor, independent bran Date : October 23, 2023 Managing Director & CEO

need a325,000 smart phoneto play gamesthroughouttheday coach and founder brand- Place : New Delhi DIN : 0852420

watch videos or download whilethe oldercohortstendto building.com abrand advisory. - : 085 S

games.Finally camethe Covid  play during the traditional - Hecan bereachedat WE ACCEPT PUBLIC DEPOSITS AT ATTRACTIVE RATES OF NTEREST | CALL 16001204800 | WS : PNBHFL'TO 56161 | Website:wvipnbhousingco

lockdown. A report (Frontline,

prime-time hours.

ambimgp@brand-building.com
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